ICC- 97 32 ED 01/05/2019

C/ Explanada, 8, 2°B
28040 Madrid — Spain Sk

Tel. 91 541 16 00 BUMIEAU VERITAS 8
Fax 91 548 32 59 prpe
E-mail: candea@candea-plastics.com

www.candea-plastics.com

MANAGEMENT POLICY

CANDEA INDUSTRIAS PLASTICAS S.A.U, whose scope is the production of extrusion
and coextrusion of sheets and plastic rolls, is specialized in the selling of plastic
sheets, rolls and inyection pieces. CANDEA has more than forty years of experience
in the plastics processing sector through different industrial processes.

At present the company is specialized in the extrusion of plastic sheets and rolls. To
do this, it has modern coextrusion lines of the highest technology in the market.

For CANDEA INDUSTRIAS PLASTICAS S.A., customer satisfaction is the essence of
the company. To make it possible we have some basic points of action:
* Quick response to our clients needs by offering them an advice on the type of
material, finish and color necessary for each application.
« We strive not only to meet their expectations and requirements but to exceed
them.
» CANDEA will always seek the excellence of our products and services.
e We are tending to improve the production processes and machinery to
achieve a continuous improvement of energy efficiency.
« We will focus on the elimination, if reduction is not possible, of the pollution
caused by our products throughout the entire life cycle.
* We are promoting the use of recycled materials in our customers.
* We are meeting legal and regulatory requirements.
* CANDEA has set itself the goal of continuously improving the effectiveness of
our quality management system.

Our management annually reviews this management policy, coinciding with the
renewal of the quality system. This quality policy is the reference for the
establishment by CANDEA of the quality objectives of the company.
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José Félix Talegon Fernandez
CEO of the company

Excerpted from the 2st. edition of the Quality Manual by CANDEA
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